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Dear Dr Wallace
NETIC TESTING IN THE HIGH STREET

Thank you for your letter of 5t April 2002 to our Chairman Luc Vandevelde, which has been passed to me
as the Technical Manager for Policy within the Marks & Spencer Foods Business Unit.

| have consulted with colleagues across the business and | am able to confirm that Marks & Spencer has
no current plans to sell genetic tests within our stores. This will remain our position for the foreseeable
future and unless and until suitable safeguards are in place to protect consumers.

As | am sure you are aware we have a long established and fundamental belief that all our products should
be based on sound science. This is something our customers have come to expect from us, whether it is in
non-iron fabrics or Steam Cuisine microwave meals.

It would appear the system being offered by Sciona is at best simplistic and could mislead consumers as to
the importance of a balanced diet. We understand everyone needs a healthy balanced diet and we aim to
offer this to our customers through the extensive range of foods we offer and by ensuring all the relevant
on-pack information is given, for example, highlighting the presence of allergens and giving Guideline
Daily Amount information.

1 trust that the information above reassures you that Marks & Spencer is indeed a responsiblie retailer.

Yours sincerely
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SUE BELL
TECHNICAL MANAGER
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